
When to Call a Minister for Pastoral Care 
 
Pastoral care is one of the quiet, steady ministries of the church. It is not 
reserved only for moments of crisis, nor does it require the “right words” to 
ask for help. If you are wondering whether to call your minister, that 
wondering itself is often the sign that you should. 
You are encouraged to reach out when you are facing illness, 
hospitalization, or a serious medical diagnosis, whether your own or that of 
someone you love. Ministers can offer presence, prayer, conversation, and 
support during times when fear or uncertainty feel heavy. The same is true 
in moments of grief and loss, including the death of a loved one, 
miscarriage, divorce, estrangement, or the slow grief that comes with 
major life transitions. 
 
Pastoral care is also appropriate during seasons of emotional or spiritual 
distress. If you are feeling overwhelmed, lonely, anxious, depressed, or 
spiritually adrift, your minister can be a listening companion who helps you 
reflect, breathe, and reconnect with sources of meaning and strength. You 
do not need to be “at your worst” to ask for care. Early conversation often 
prevents deeper isolation later. 
 
Milestones matter too. Ministers are glad to be present during significant 
life moments such as births, weddings, vocational discernment, retirement, 
or times when you are wrestling with important ethical or personal 
decisions. These are moments when reflection and guidance can be 
especially grounding. 
 
Finally, please remember that pastoral care is not a burden on your 
minister; it is part of their calling. Reaching out does not take care away 
from others. It strengthens the fabric of the community by allowing care to 
flow where it is needed. When in doubt, call. The church exists for precisely 
these moments. 
 


